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FTlTIMri  IBM  UDerades  Business 

IBM  Signs  SIB 

IT  Services  Deal 

Integration  Technology 

tl  billion  with  AXA  Group,  a 

But  they  addechhirt  AXA  will 

reduce  need  for  Java 
programming  skills 

integrated  with  the  monitoring 

otter.”  Catterall  said.  Cl 

retain  fuH  control  of  its  IT  infra- 

IETF  to  Research 
Antispam  Measures 

ThisweeMBM  Jill  an- 
Spherc  Business  Integration 

said'  the  capabilities  being 
added  by  IBM  could  be  useful 
in  involving  less  technically 

Sharyn  Leaver  an  analys 

Cambridge,  Mass.  But  IBI 

development  tools  and  in- 


Cisco  Builds  Rugged  Switch 
To  Link  Factory,  Back  Office 


Ford  to  Slash  IT 
Budget  by  S300M 


MARK  HALL  ■  ON  THE  MARK 

IT  Digital  Dashboard 
To  Get  Face-Lift . . . 


Your  Enterpr 


Monday  10:32  A.M 


If  you're  busy  monitoring  your  servers 
who's  watching  your  business? 


SAP  Readies  CRM  Upgrade 
f5o^“*  With  Vertical  Industry  Focus 


Now  apps  will  also  include  increased  I 
support  for  Web  services,  mobile  users 


^  mer  relationship  man-  stance.  SAP  plans  to  expand 
ire  that  officials  said  will  de-  agement  functions  for  compa- 


Bankrupt  Peregrine 

Turns  to  Mediator  the  abuityofthe appikati 


SAP  plans  to  release  the  Seeking  a  Remedy  PHESQCT  dala  from  mtltiple 

next  version  of  its  mySAP  Eric  Bloom,  vice  president  of  systems™ a  portal  interface. 

CRM  software  in  June.  As  part  IT  at  Endo  Pharmaceuticals 

the  ability  of  the  applications  Pa.,  uses  SAP’s  R73  enterprise  single  set  of  CRM  applicatioi 


in  Cambridge,  Mass.  Many 


cific  business  needs,  she  said. 
MySAP  CRM  in  particular 


OSH  SAP  Readies  CRM  Upgrade 
g*g£?“  With  Vertical  Industry  Focus 


Is  Citrix  putting  the 
squeeze  on  your  budget? 


ioon J: 


New  MOON?SYSTeMS 


New  Moon  Canaveral  iQ:  Simply  Smarter. 
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HEWS  PREMIER  100 


Outsourcing  Debate 
Driven  by  Cost,  Agility 

IT  managers  find  offshore  outsourcing  I 

to  be  a  compelling  way  to  cut  costs  *  *aied  rr  employees  there. 


C= 
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OPINION 


READERS’ LETTERS 


Ill  lll'llllillltflli!  IIlIllHIIi 


OPINION 


Keeping  the  Faith 

WHEN  WILL  THE  accelerating  pace  of  I  ert0  cooperate  or  compete. 

change  finally  overwhelm  US?  ferences.  level  inequalities  a 

That  one  question  —  and  the  as-  opportunities, 
tonishing  answer  —  will  resonate  bflie^l"’tbe^fw,tb 


Fight  Threats 
From  Within 


NTT/  VERIO 


I  AM  A  POLICE 
OFFICER. 

I  HAVE  X-RAY  VISION.  I  HAVE  THE  POWER  TO  SEE  A  BANK  ROBBERY 
FROM  ACROSS  TOWN.  I  HAVE  THE  POWER  TO  SEE  HOW  MANY  PEOPLE 
ARE  ROBBING  THE  BANK.  I  EVEN  HAVE  THE  POWER  TO  SEE  WHICH  ONE 
IS  WEARING  THE  SKI  MASK.  I  AM  MORE  THAN  A  POLICE  OFFICER. 


TECHNOLOGY 


» 


TECHNOLOGY 


Virtually 
Face  to  Face 


Outlook:  As  corporations  upgrade 
infrastructures  for  IP  telephony, 
integrated  IP-based  videoconfer¬ 
encing  systems  are  starting  to 
proliferate.  By  Robert  L.  Mitchell 


ferencing  systems  to  be  IP-based  with-  e-communication  technology  at  The 
in  the  next  three  years,  up  from  just  Dow  Chemical  Co.  in  Midland,  Mich., 

18.9%  annual  growth  in  system.  Ethernet  advances 

videoconferencing  appli-  QfQ0||0fj!f  have  also  boosted  LAN 


ifflf  trawl). 


Microsoft 


3! 


TECHNOLOGY 


ROBERT  L.  MITCHELL 


sNpbiAfri. 

Expand  Networks 


Don’t-Ask-Don’tTell 

E-Commerce 


W: 


HEN  IT  COMES  to  IT  security,  good 
technology  can't  protect  an  organi¬ 
zation  against  bad  policy.  Judging 
from  the  way  the  banking  industry 
handled  the  recent  theft  of  more 


who  obtain  passwords  from  buyers  an 
protected  from  chargebacks.  Bu 
buyers  don't  have  on  * 


TECHNOLOGY 
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Expand  Networks 
Boosts  Accelerator 


Don’t-Ask-Don’tTell 

E-Commerce 


W 


HEN  IT  COMES  to  IT  security,  good 
technology  can’t  protect  an  organi¬ 
zation  against  bad  policy.  Judging 
from  the  way  the  banking  industry 
handled  the  recent  theft  of  more 
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DRAWING 
ACRO 


m 


Howto  build  and 
maintain  portals 
that  users  will 
really  use.  By 
Connie  Winkler 


rnfflun 


A  Setup  for 
A  Security 
Nightmare 

Lessons  learned  at  the  Department 
of  Energy  can  be  applied  to  the 
corporate  world.  By  Dan  Verton 


in  once.  [group]  reported  to  a  unit  that  v 
jhtred-  responsible  for  hallway  mainter 


unnii 


ROL  Whose  Job 
Is  It,  Anyway? 


RECENTLY.  I  conveyed  the  elements  of  a 
comprehensive  retum-on-investment 
program  to  the  IT  organization  of  a 
small  but  fast-growing  company.  The 
presentation  included  how  a  financial 
forecast  looked,  how  the  company  needed  to  plan  for 
change  when  the  metrics  in  the  forecast  hinted  at  it, 
and  why  the  auditing  of  actual  postinvestment  re¬ 
turns  was  a  good  idea 


MANAGEMENT 


A  Setup  for 
A  Security 
Nightmare 

Lessons  learned  at  the  Department 
of  Energy  can  be  applied  to  the 
corporate  world.  By  Dan  Verton 


ty  standards  and  measures  of  perfor- 
Time  and  again,  senior  managers 


id  report  directly  to  either  the  chief 
down  a  [security!  unit  is  in 


MANAGEMENT 
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imam 


ROI:  Whose  Job 
Is  It,  Anyway? 


Recently,  I  conveyed  the  elements  of  a 
comprehensive  retum-on-investment 
program  to  the  IT  organization  of  a 
small  but  fast-growing  company.  The 
presentation  included  how  a  financial 
forecast  looked,  how  the  company  needed  to  plan  for 
change  when  the  metrics  in  the  forecast  hinted  at  it, 
and  why  the  auditing  of  actual  postinvestment  re¬ 
turns  was  a  good  idea. 
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For  more  information  on  advertising  in 

Marketplace 

STOP  everything  and  contact  me  now!, 
(800)  622-1108  ext.  6596 
rblack@computerworld.com 


Space  Saving  PC-in-a-Keqboard! 

Cybernet  has  created  the  most  common  sense  PC  ever. 


I  I  l  AKl  I  Ks 


1  l  t  \IU  I  KS 


The  World  Of  Work  Is 
Changing  Every  Week. 


Luckily,  We  Are  Too! 


For  the  most  up  to  date  opportunities  and 
coverage,  stay  tuned  in  with  us. 

ITcareers 

where  the  best  get  better 

1-800-762-2977 


I  1  i  \ki  i  ks 


it  careers.com 


RESOURCES 


THE  BACK  PACE 


Offshore  Face-off 


See  a  PIN  and  Pick  ft  Up 


Nervous  about  offshore  outsourcing?  You 
should  be  —  and  not  just  because  offshoring  has  just 
become  the  favorite  theme  of  the  usual  IT-analyst  sus¬ 
pects.  Last  week  at  Computerworlds  Premier  100  con¬ 
ference,  some  panelists  were  throwing  around  cost 
numbers,  like  8  cents  on  the  dollar  for  offshore  IT  work.  Is  that  real¬ 
istic?  No.  Will  it  get  your  CEO’s  attention?  You  bet. 

So  ask  yourself  this:  How  much  of  my  IT  shop’s  work  doesn’t  re¬ 
quire  “face  time”?  That  should  give  you  a  pretty  good  idea  how 
much  of  your  work  might  be  shipped  off  to  Bangalore. 

Along  with  a  pretty  good  idea  of  just  how  obsolete  you’ve  become. 
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THE  BACK  PACE 


FRANK  HAYES  -  FRANKLY  SPEAKING 

Offshore  Face-off 

Nervous  about  offshore  outsourcing?  You 
should  be  —  and  not  just  because  offshoring  has  just 
become  the  favorite  theme  of  the  usual  IT-analyst  sus¬ 
pects.  Last  week  at  Computerwork f  s  Premier  100  con¬ 
ference,  some  panelists  were  throwing  around  cost 
numbers,  like  8  cents  on  the  dollar  for  offshore  IT  work.  Is  that  real¬ 
istic?  No.  Will  it  get  your  CEO’s  attention?  You  bet 
So  ask  yourself  this:  How  much  of  my  IT  shop’s  work  doesn’t  re¬ 
quire  “face  time”?  That  should  give  you  a  pretty  good  idea  how 
much  of  your  work  might  be  shipped  off  to  Bangalore. 

Along  with  a  pretty  good  idea  of  just  how  obsolete  you’ve  become. 
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